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We've bitched and moaned a lot about the "Australian Tax" that gadgets get placed on them
when they're released in Australia. Everything from the PS3 to anything from Apple - they all
get marked up when they hit Australian shops. In many cases, it would be cheaper to buy
online from an overseas store, but then you're hit with astronomical shipping fees, or you
need a US address to finalise the purchase...

Enter Bongo International. Their job, as they eloquently put it on their website, is to: "take in
the goods, store them, repackage them when our customers advise us, and handle any custom
related issues that may arise". Which means you can not only get stuff you normally wouldn't
be able to get delivered to your door, but also have multiple deliveries consolidated into one
package, saving on shipping costs.

There are two pricing options: Single use (which costs $5) or a subscription service for regular
shoppers, which costs $15 a month. There are bigger savings on shipping with the
subscription service (makes sense) and you need to subscribe to get that package
consolidation service.

We haven't used the service yet, but considering we're not likely to see Rock Band 2 in
Australia until they release Rock Band 3 overseas, I'm thinking that could be a pretty good test
case. But what about you guys? Have any of you used Bongo, or would you?

 

AUSSIES CAN NOW HAVE THEIR OWN US ADDRESS FOR $5 If you've ever bought
something online from the US you may be aware of the significantly lower prices they
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Comments

something online from the US you may be aware of the significantly lower prices they
generally pay for consumer goods and the vast variety they often have to choose from.

However, making an overseas purchase online can be frustrating because many US based
retailers refuse to accept Australian credit cards or ship internationally. A new service
has launched in Australia, Bongo International (http://BongoInternational.com.au), that
lets bargain savvy consumers take advantage of the massive volume of the US consumer
market and buy nearly anything online from top home brands to computers; baby goods
to major fashion labels.

Australians can now shop any US retail website hassle-free and access a whole new
world of fashion, beauty, technology, home and sports brands previously unavailable to
Australians because of the complexities of international shipping documentations and
overseas credit card purchases.

Bongo helps consumers navigate the red tape by giving them their very own American
address where they can send their purchases and drastically reduce shipping costs on
multiple purchases by consolidating them into one package. Traditionally, shipping a
single item from the US can cost as much as the item itself, but through Bongo
consumers can now save as much as 82% off standard carrier rates.

Bongo lets consumers access a whole new world of shopping. With a few clicks of the
mouse you can shop the streets of New York, LA and Miami for the best bargains and
unique or hard to find items you never even knew existed.

If the retailer doesn't accept an Australian credit card you can use Bongo's Personal
Shopping Service to make the purchase on your behalf, ensuring an easy and safe
transaction.

For further information on Bongo's services visit http://www.BongoInternational.com.au
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text, mate
Posted October 22, 2008 10:21 AM

"they're job"?? come on, you're a journalist. you should know better by now.

srsly, tho, bongo is awesome, have used, will continue to use.
very satisfied customer here

Bennish
Posted October 22, 2008 10:24 AM

THEIR job. THEIR! THEIR!!!!

Are you journalists or primary school students??

jim
Posted October 22, 2008 10:36 AM

i've used bongo. its a pretty good service. they need some id off you to set up the account but when
they do its really quick and you get tracking details of all shipments so its awesome.

Cam
Posted October 22, 2008 10:44 AM

I've seen these services before, they are ridiculously expensive, this one is no exception. To ship say a
PS3 from the US it would cost $125!!!! There go your savings! If you were to actually look at the online
retailers shipping rates they are a lot cheaper, I don't get charged $35 to get a t-shirt sent from the
US.

Dave
Posted October 22, 2008 10:49 AM

This is a great idea for websites like amazon. Although most of my shopping is done over asia. If only I
knew about it when the dollar was stronger I might have given it a go.. No use now though..

jojo
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Posted October 22, 2008 10:55 AM

OMG this is EXACTLY what i need = )
hurry now we can enjoy the same kinda deals they have in the US minus the "you live too far" tax = )

Pat
Posted October 22, 2008 11:03 AM

About a year ago I was trying to get a pair of Grado headphones. 60 dollars US, but about 160 over
here from the exclusive distributor. You couldn't buy them from online stores as they wouldn't ship
them to Australia. Anyway, if I'd known about this i would have a pair right now. It's a shame the the
Aussie dollar is so poor at the moment.

Jono
Posted October 22, 2008 11:15 AM

www.priceusa.com.au have been offering this service for ages! Personally, I've used priceUSA multiple
times, the service is great, the 5% isn't really damning, and you get personalised updates on where your
stuff is and when you can expect it. Bongo sounds allright, but when you are already on a good thing,
why change?

Steve
Posted October 22, 2008 11:33 AM

Meh, Bongo is just another mail forwarder, and those have been around for ages. Anyone who's half-
savy about international purchasing would've figured out how to use one already.
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